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Missed Appointments and Short Notice Cancellations

We do not charge for altering an appointment as long as we receive 24 hours’ notice, or 48 hours’ notice in the
case of an appointment | hour or over . This allows us to offer the appointment to another patient. Where less
notice is given or the appointment is missed, there s a standard charge for adults, of £10 for and examination
appointments and £30 for treatment appointments. Missed treatment appointments for children are charged at
£15.

Why do we have to charge for missed appointments?

We need to charge as we still have surgery running costs if 2 patient does not attend, many of our patients.
attend their appointments and so we don't feel t's fair to pass on the extra Costs to them - instead we think s
fair to ask the small minority of patients who miss appointments to cover those costs.

Missed appointment charges are not a punishment - they are merely covering the cost of the wasted time. We
know that in some cases missing an appointment is unavoidable and that is why we do not charge the full
appointment fee. Charges are based on the hourly cost of running each surgery, including equipment and
staffing, whether or not a patient is seen. Our surgeries are fitted with the latest high-tech equipment and our
running costs are therefore high. Also as a busy dental practice, missed appointments can mean that surgery and
staff are unoccupied when they could be helping a patient who is in urgent need of our care.

We wish to continue offering all our patients excellent value for money and to keep the general fees to a
minimum, it is therefore essential that we continue to recover the cost of missed appointments.




